Using The Zone

The Zone is a web portal that provides a single point of access
to a variety of content and college services like on-line
registration, Blackboard, Zonemail and much more. The Zone
is customized for you to quickly find information and have
access to tools and resources used on a regular basis.

Set Up Your Zone

1. Go to http://thezone.clpccd.edu

W ID: enter W ID, including the W

3. PIN: the same six-digit number used to log into
CLASS-Web.

4. Loginto The Zone.
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How Do | Get My W ID So | Can Log Into The Zone?

1. Goto CLASS-Web:
http://banner-web.clpccd.cc.ca.us:700

2. Log in with Social Security number. PIN is initially set
to birth date in format MMDDYY.

3. If you forgot your PIN, enter SSN and click “Forgot
PIN?” button, answer security question, reset six-
digit PIN.

Note: If this step does not work, go to the Office of
Admissions & Records or send an email to:
ccarcom@chabotcollege.edu OR
Ipcarcom@Ilaspositascollege.edu

4. Click link “What is my W ID?”, write down your
number, then click the “Exit” icon to log out of
CLASS-Web.

5. Click link to go to The Zone login page.

Still Can’t Log On?

If your CLASS-Web login has been disabled, you must contact
the Office of Admissions & Records:

Chabot College: call 510.723.6700 or send an email to
ccpinreset@chabotcollege.edu

Las Positas College: call 925.424.1500 or send an email to
Ipcarcom@|laspositascollege.edu

If you get an error when trying to log into The Zone, please
send an email to helpzone@clpccd.org or call 510.723.6966.

Access New Student Email — Zonemail

1. Find your student email address in The Zone, on the
Home tab, under Quick Check. Click link “What is my
college/district email address?”

2. Click the Email icon.

3. Login with the email username (just the part before
the @ sign) and the password is the same six-digit
PIN used for The Zone.

4. Optional direct access to Zonemail:
http://stumail.clpccd.edu

Online Classes - Access Blackboard Through The Zone

1. From within The Zone, click on the Blackboard tab,
then click on the Blackboard icon to log in.

2. One-time login setup: Enter your Blackboard
account information on the “External Account
Synchronization” screen.

3. Blackboard Username: your W ID including the W.

4. Blackboard Password: the first two letters of your
first name, the first two letters of your last name,
and the last four digits of your W ID.

5. Click the “Save” button.

6. The next time you click the Blackboard icon within
The Zone, you’ll automatically be logged into
Blackboard.

Can’t Log Into Blackboard?

If you are unable to log into Blackboard and/or if you are
unable to reset your own password, contact Blackboard
Student Support:

For Chabot College Courses:
http://www.chabotcollege.edu/online

For Las Positas College Courses:
http://www.laspositascollege.edu/onlinelearning/support.php

Email Options for Blackboard Students

1. Loginto The Zone at http://thezone.clpccd.edu

2. Onthe Home tab, under Quick Check, click “What is
my college/district email address?”

3. Click the link “Update Email Address”

4. Inthe drop down for “Type of E-mail to Insert”,
select “Email for Blackboard” and click the Submit
button.

5. Type your personal E-mail address and click the
Submit button.

Forward Zonemail to Personal Email (Optional)

From Zonemail inbox, click on “Settings”.

Click the “Forwarding & POP/IMAP” link.

Select “Forward a copy of incoming mail to...”
Enter your personal email address.

Click “Save Changes” at the bottom of the page.
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USERNAME/User ID PIN/Password

CLASS-Web SSNorWID 6-digit PIN

The Zone W ID 6-digit PIN

First 2 letters of first
name-+first 2 letters of
last name+last 4 digits

of WID

Blackboard W ID

Zonemail

username 6-digit PIN

Zonemail — college email

Need Help?
Send an email including your W ID to:

helpzone@clpccd.org or
call 510.723.6966




