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AP 5040 STUDENT RECORDS, DIRECTORY INFORMATION, AND

PRIVACY

References:

Education Code Sections 71091 and 76200 et seq.;
Title 5 Sections 54600 et seq.;

U.S. Patriot Act;

Civil Code Section 1798.85

NOTE: This procedure is legally required. Local practice may be inserted. Definitions
of “student records” are contained in Education Code Section 76210. The following is
an illustrative example that meets legal requirements.

A cumulative record of enrollment, scholarship, and educational progress shall be kept

for each student.

Release of Student Records: No instructor, official, employee, or Board member shall

authorize access to student records to any person except under the following

circumstances:

Student records shall be released pursuant to a student's written consent. A
Records Release Form is available in the Admissions and Records Office.
“Directory information” may be released in accordance with the definitions in BP
5040 titled Student Records, Directory Information, and Privacy.

Student records shall be released pursuant to a judicial order or a lawfully issued
subpoena.

Student records shall be released pursuant to a federal judicial order that has
been issued reqgarding an investigation or prosecution of an offense concerning
an investigation or prosecution of terrorism.

Student records may be released to officials and employees of the District only
when they have a legitimate educational interest to inspect the record.

Student records may be released to authorized representatives of the
Comptroller General of the United States, the Secretary of Education, an
administrative head of an education agency, state education officials, or their
respective designees or the United States Office of Civil Rights, where that
information is necessary to audit or evaluate a state or federally supported
educational program or pursuant to federal or state law. Exceptions are that
when the collection of personally identifiable information is specifically authorized
by federal law, any data collected by those officials shall be protected in a




manner that will not permit the personal identification of students or their parents
by other than those officials, and any personally identifiable data shall be
destroyed when no longer needed for that audit, evaluation, and enforcement of
federal legal requirements. Requests for student records and/or directory
information shall be submitted to the Admissions and Records Administrator.
Student records may be released to officials of other public or private schools or
school systems, including local, county or state correctional facilities where
education programs are provided, where the student seeks or intends to enroll or
is directed to enroll. The release is subject to the conditions in Education Code
Section 76225.

Student records may be released to agencies or organizations in connection with
a student's application for, or receipt of, financial aid, provided that information
permitting the personal identification of those students may be disclosed only as
may be necessary for those purposes as to financial aid, to determine the
amount of the financial aid, or conditions that will be imposed regarding financial
aid, or to enforce the terms or conditions of financial aid.

Student records may be released to organizations conducting studies for, or on
behalf of, accrediting organizations, educational agencies or institutions for the
purpose of developing, validating, or administrating predictive _tests,
administering financial aid programs, and improving instruction, if those studies
are conducted in such a manner as will not permit the personal identification of
students or_their _parents by persons other than representatives of those
organizations and the information will be destroyed when no longer needed for
the purpose for which it is conducted.

Student records may be released to appropriate persons in_connection with an
emergency if the knowledge of that information is hecessary to protect the health
or safety of a student or other persons, subject to applicable federal or state law.
The following information shall be released to the federal military for the
purposes of federal military recruitment: student names, addresses, telephone
listings, dates and places of birth, levels of education, degrees received, prior
military _experience, and/or _the most recent previous educational institutions
enrolled in by the students.

Charge for Transcripts or Verifications of Student Records: A student/former

student shall be entitled to two free copies of the transcript of his/her record or to two

free verifications of various student records.

Electronic Transcripts

The District may elect to implement a process for the receipt and transmission of

electronic student transcripts contingent upon receipt of sufficient funding.

Use of Social Security Numbers

The District shall not do any of the following:

Publicly post or publicly display an individual's social security number:;
Print an individual’s social security number on a card required to access products
or services;




Require an individual to transmit his/her social security humber over the internet
using a connection that is not secured or encrypted;

Require an individual to use his/her social security number to access an internet
website without also requiring a password or unigue personal identification
number or other authentication devise; or

Print, in whole or in part, an individual’s social security humber that is visible on
any materials that are mailed to the individual, except those materials used for:
Application or enrollment purposes;

To establish, amend, or terminate an account, contract, or policy; or

To confirm the accuracy of the social security humber.

If the District has, prior to January 1, 2004, used an individual’'s social security number

in_a manner inconsistent with the above restrictions, it may continue using that

individual’s social security number in that same manner only if:

The use of the social security number is continuous;

The individual is provided an annual disclosure that informs the individual that
he/she has the right to stop the use of his/her social security humber in a manner
otherwise prohibited:;

The District agrees to stop the use of an individual’s social security humber in a
manner otherwise prohibited upon a written request by that individual;

No fee shall be charged for implementing this request; and the District shall not
deny services to an individual for making such a request.

NOTE: The red ink signifies language that is legally required and recommended by the Policy and
Procedure Service and its legal counsel. The language in green ink reflects revisions during the
administrative review on May 7, 2013.

Date Approved:

(This is a new procedure recommended by the
Policy and Procedure Service and its legal
counsel)



Legal Citations for AP 5040

EDUCATION CODE SECTIONS 71091 and 76200 et seq.

71091. (@) It is the intent of the Legislature that students
enrolling in the California Community Colleges system who desire to
apply to and enroll in another segment or in another community
college, or have previously enrolled in another segment, have their
educational records transferred electronically using transmission
systems and protocols that satisfy all of the following criteria:

(1) Are secure, are not susceptible to fraud, and protect student
privacy in a manner that complies with federal and state privacy
laws, including, but not limited to, the Family Educational Rights
and Privacy Act of 2001 (20 U.S.C. Sec. 12329g).

(2) Permit expeditious review of student transcripts for purposes
of admissions, academic assessment, and placement.

(3) Reduce operational costs, such as postage, key data entry and
manual uploading and downloading of student records, printing, paper,
and other materials.

(4) Minimize delays in the transmission of student transcripts to
accelerate and enhance student transfer.

(5) Permit for other technological infrastructure, such as online
student planners, student electronic portfolios, and other electronic
student services, to be compatible with this system.

(6) Conform to national standards and protocols for electronic
transcript transmission.

(7) Have the capability of receiving and sending student
educational records electronically with current and future electronic
transcript systems developed and operated by other community college
districts, the State Department of Education, the California State
University, and the University of California.

(b) By January 1, 2012, the Office of the Chancellor of the
California Community Colleges shall implement a procedure that
complies with subdivision (a) to facilitate the electronic receipt
and transmission of student transcripts by community college
districts.

(c) Contingent upon the Office of the Chancellor®"s receipt of new,
one-time state, federal, or philanthropic funding sufficient for
this purpose, and, as a condition for receiving funding under this
section, a community college district shall implement a process for
the receipt and transmission of electronic student transcripts that
complies with subdivisions (a) and (b).

(d) (1) The Office of the Chancellor shall determine the
requirements and procedures for dispersing funds received pursuant to
subdivision (c) to participating community college districts.

(2) The Office of the Chancellor shall report to the appropriate
policy and fiscal committees of the Legislature, a year after funds
are dispersed pursuant to this section, the community colleges that
have adopted electronic transcripts and the remaining community
colleges that have yet to adopt the electronic transcript delivery
system.

(e) Any community college district that elects to implement a
process for the receipt and transmission of electronic student
transcripts pursuant to subdivision (c) may later opt out of the
provisions of this section in any subsequent year.

() This section shall remain in effect only until January 1,



2015, and as of that date is repealed, unless a later enacted
statute, that is enacted before January 1, 2015, deletes or extends
that date.

76200. It is the intent of the Legislature to resolve potential conflicts
between California law and the provisions of Public Law 93-380 regarding the
confidentiality of student records iIn order to insure the continuance of
federal education funds to public community colleges within the state, and to
revise generally and update the law relating to such records.

76210. As used in this chapter, the following definitions shall apply:
(a) (1) "'Student record” means any item of information directly
related to an identifiable student, other than directory information,
which is maintained by a community college or required to be maintained by
any employee in the performance of his or her duties, whether recorded by

handwriting, print, tapes, film, microfilm or other means.

(2) "Student record” does not include (A) confidential letters
and statements of recommendations maintained by a community college
on or before January 1, 1975, if these letters or statements are not
used for purposes other than those for which they were specifically
intended, (B) information provided by a student®s parents relating
to applications for financial aid or scholarships, or (C) information
related to a student compiled by a community college officer or
employee that remains in the sole possession of the maker and is not
accessible or revealed to any other person except a substitute. For
purposes of this paragraph, "substitute’™ means a person who
performs, on a temporary basis, the duties of the individual who made
the notes and does not refer to a person who permanently succeeds
the maker of the notes in his or her position.

(3) "Student record" also does not include information related to
a student created or maintained by a physician, psychiatrist,
psychologist, or other recognized professional or paraprofessional
acting in his or her professional or paraprofessional capacity, or
assisting in that capacity, and that is created, maintained, or used
only in connection with the provision of treatment to the student and
is not available to anyone other than persons providing that
treatment. However, that record may be personally reviewed by a
physician or other appropriate professional of the student®s choice.

(4) "Student record"™ does not include information maintained by a
community college law enforcement unit, 1If the personnel of the unit
do not have access to student records pursuant to Section 76243, the
information maintained by the unit is kept apart from information
maintained pursuant to subdivision (a), the information is maintained
solely for law enforcement purposes, and the information is not made
available to persons other than law enforcement officials of the
same jurisdiction. "Student record”™ does not include information
maintained in the normal course of business pertaining to persons who
are employed by a community college, if the information relates
exclusively to the person in that person®"s capacity as an employee
and is not available for use for any other purpose.

(b) "Directory information” means one or more of the following
items: a student®"s name, address, telephone number, date and place
of birth, major field of study, participation in officially
recognized activities and sports, weight and height of members of



athletic teams, dates of attendance, degrees and awards received, the most
recent previous public or private school attended by the student, and any
other information authorized in writing by the student.

(c) "Access™ means a personal inspection and review of a record or
an accurate copy of a record, or an oral description or
communication of a record or an accurate copy of a record, and a
request to release a copy of any record.

76220. Community college districts shall establish, maintain, and
destroy student records according to regulations adopted by the Board
of Governors of the California Community Colleges. Such regulations
shall establish state policy as to what items of information shall

be placed into student records and what information is appropriate to
be compiled by individual community college officers or employees
under the exception to student records provided in subdivisions (a)
and (b) of Section 76210. No student records shall be destroyed
except pursuant to such regulations or as provided in subdivisions
(b) and (c) of Section 76232.

76221. Community college districts shall notify students in writing
of their rights under this chapter upon the date of the student®s
enrollment and at least annually thereafter. The notice shall take a
form that reasonably notifies students of the availability of the
following specific information:

(a) The types of student records and information contained therein that
are directly related to students and maintained by the institution.

(b) The official responsible for the maintenance of each type of record.

(c) The location of the log or record required to be maintained
pursuant to Section 76222.

(d) The criteria to be used by the institution in defining
"officials and employees™ and in determining "legitimate educational
interest™ as used iIn Section 76222 and subdivision (a) of Section 76243.

(e) The policies of the institution for reviewing and expunging
those records.

() The right of the student to have access to his or her records.

(g) The procedures for challenging the content of student records.

(h) The cost if any that will be charged for reproducing copies of
records.

(i) The categories of information that the institution has
designated as directory information pursuant to Section 76240.

(J) Any other rights and requirements set forth in this chapter
and the right of the student to file a complaint with the United
States Department of Education concerning an alleged failure by the
institution to comply with Section 438 of the General Education
Provisions Act (20 U.S.C.A. 12329).

76222. A log or record shall be maintained for each student®s
record which lists all persons, agencies, or organizations requesting
or receiving information from the record and the legitimate interests
therefor. The listing need not include any of the following:
(a) Students to whom access is granted pursuant to Section 76230.
(b) Parties to whom directory information is released pursuant to
Section 76240.
(c) Parties for whom written consent has been executed by the



student pursuant to Section 76242.

(d) Officials or employees having a legitimate educational
interest pursuant to subdivision (a) of Section 76243.

The log or record shall be open to inspection only by the student
and the community college official or his or her designee responsible
for the maintenance of student records, and to the Comptroller General of the
United States, the Secretary of Education, an administrative head of an
education agency as defined in Public Law 93-380, and state educational
authorities as a means of auditing the operation of the system.

76223. Any community college may make a reasonable charge in an
amount not to exceed the actual cost of furnishing copies of any
student record; provided, however, that no charge shall be made for
furnishing (1) up to two transcripts of students® records or (2) up
to two verifications of various records of students. No charge may
be made to search for or to retrieve any student record.

76224. (a) When grades are given for any course of instruction
taught in a community college district, the grade given to each
student shall be the grade determined by the instructor of the course
and the determination of the student®s grade by the instructor, iIn the
absence of mistake, fraud, bad faith, or incompetency, shall be final.
(b) No grade of a student participating in a physical education
class, however, may be adversely affected due to the fact that the
student does not wear standardized physical education apparel where
the failure to wear such apparel arises from circumstances beyond the
control of the student.

76225. Whenever a student transfers from one community college or
public or private institution of postsecondary education to another
within the state, appropriate records or a copy thereof shall be
transferred by the former community college, or college or university
upon a request from the student. However, the community college,
college, or university from which the student is transferring may
notify the student that the student®s records will be transferred
upon payment by the student of all fees and charges due the community
college, college, or university. Any community college, college, or
university making a transfer of these records shall notify the
student of his or her right to receive a copy of the record and his
or her right to a hearing to challenge the content of the record.

The board of governors may adopt rules and regulations concerning
transfer of these records to, from, or between colleges under its
Jurisdiction.

76230. Any currently enrolled or former student has a right to
access to any and all student records relating to him maintained by
community colleges. The editing or withholding of any such records,
except as provided for in this chapter, is prohibited.

Each community college district shall adopt procedures for the
granting of requests by students to inspect and review records during
regular school hours, provided that access shall be granted no later
than 15 working days following the date of the request. Procedures
shall include notification of the location of all official student



records if not centrally located and the providing of qualified
personnel to interpret records where appropriate.

76231. A student may waive his or her right to access to student
records devoted solely to confidential recommendations for career
placement, postsecondary admission, or the receipt of an honor or
honorary recognition. However, the recommendations shall be used
solely for the purpose for which they were specifically intended, and
the student shall be notified, upon request, of the names of all
persons making confidential recommendations. A waiver may not be
required as a condition for admission to, receipt of financial aid
from, or receipt of any other services or benefits from a community
college.

76232. (a) Any student may file a written request with the chief
administrative officer of a community college district to correct or
remove information recorded in his or her student records which the
student alleges to be: (1) inaccurate; (2) an unsubstantiated
personal conclusion or inference; (3) a conclusion or inference
outside of the observer®s area of competence; or (4) not based on the
personal observation of a named person with the time and place of
the observation noted.

(b) Within 30 days of receipt of the request, the chief
administrative officer, or his or her designee, shall meet with the
student and the employee who recorded the information in question, if
any, If the employee is presently employed by the community college
district. The chief administrative officer or his or her designee
shall then sustain or deny the allegations.

IT the chief administrative officer, or his or her designee,
sustains any or all of the allegations, he or she shall order the
correction or removal and destruction of the information.

IT the chief administrative officer, or his or her designee,
denies any or all of the allegations and refuses to order the
correction or removal of the information, the student, within 30 days
of the refusal, may appeal the decision in writing to the governing
board of the community college district.

(c) Within 30 days of receipt of an appeal, the governing board
shall, in closed session with the student and the employee who
recorded the information in question, if any, and if that employee is
presently employed by the community college district, determine
whether to sustain or deny the allegations.

IT the governing board sustains any or all of the allegations, it
shall order the chief administrative officer, or his or her designee,
to immediately correct or remove and destroy the information.

The decision of the governing board shall be final.

Records of these administrative proceedings shall be maintained in
a confidential manner and shall be destroyed one year after the
decision of the governing board unless the student initiates legal
proceedings relative to the disputed information within the
prescribed period.

(d) If the final decision of the governing board is unfavorable to
the student or if the student accepts an unfavorable decision by the
chief administrative officer, the student shall have the right to
submit a written statement of his or her objections to the
information. This statement shall become a part of the student"s



record until the information objected to is corrected or removed.

76233. Whenever there is included in any student record information
concerning any disciplinary action taken by community college
personnel in connection with the student, the student shall be
allowed to include iIn such record a written statement or response
concerning the disciplinary action.

76234. Whenever there is included in any student record information
concerning any disciplinary action taken by a community college in
connection with any alleged sexual assault or physical abuse,

including rape, forced sodomy, forced oral copulation, rape by a

foreign object, sexual battery, or threat of sexual assault, or any

conduct that threatens the health and safety of the alleged victim,

the alleged victim of that sexual assault or physical abuse shall be
informed within three days of the results of any disciplinary action by the
community college and the results of any appeal. The alleged victim shall
keep the results of that disciplinary action and appeal confidential.

76240. (@) (1) Community college districts shall adopt a policy
identifying those categories of directory information, as defined
under Section 1232g of Title 20 of the United States Code as it
exists on January 1, 2006, that may be released. The names and
addresses of students may be provided to a private school or college
operating under Sections 8080 to 8093, inclusive, Sections 33190 and
33191, or Sections 94000 to 94409, inclusive, or its authorized
representative. However, no private school or college shall use this
information for other than purposes directly related to the academic
or professional goals of the institution.

(2) Any violation of this subdivision is a misdemeanor, punishable
by a fine not to exceed two thousand five hundred dollars ($2,500),
and, in addition, the privilege of the school or college to receive
this information shall be suspended for a period of two years from
the time of discovery of the misuse of the information.

(b) Any community college district may limit or deny the release
of specific categories of directory information based upon a
determination of the best interests of students.

(c) Directory information may be released according to local
policy as to any former student or any student currently attending
the community college. However, public notice shall be given at least
annually of the categories of information that the district plans to release
and of the recipients. No directory information shall be released regarding
any student or former student when the student or former student has notified
the institution that the information shall not be released.

76241. Nothing in this chapter shall preclude a community college

from providing, in its discretion, statistical data from which no student may
be identified to any public agency or entity or private nonprofit college,
university, or educational research and development organization when such
actions would be in the best educational interests of students.

76242. A community college district may permit access to student



records to any person for whom the student has executed written
consent specifying the records to be released and identifying the
party or class of parties to whom the records may be released. The
recipient must be notified that the transmission of the information
to others without the written consent of the student is prohibited.
The consent notice shall be permanently kept with the record file.

76243. (a) A community college or community college district is not
authorized to permit access to student records to any person without
the written consent of the student or under judicial order except
that access may be permitted to the following:

(1) Officials and employees of the community college, if that
person has a legitimate educational interest to inspect a record.

(2) Authorized representatives of the Comptroller General of the
United States, the Secretary of Health, Education, and Welfare, an
administrative head of an education agency, state education
officials, or their respective designees or the United States Office
of Civil Rights, where that information is necessary to audit or
evaluate a state or federally supported education program or pursuant
to a federal or state law, except that when the collection of
personally identifiable information is specifically authorized by
federal law, any data collected by those officials shall be protected
in a manner that will not permit the personal identification of
students or their parents by other than those officials, and any
personally identifiable data shall be destroyed when no longer needed
for that audit, evaluation, and enforcement of federal legal
requirements.

(3) Other state and local officials or authorities to the extent
that information is specifically required to be reported pursuant to
state law adopted prior to November 19, 1974.

(4) Officials of other public or private schools or school
systems, including local, county, or state correctional facilities
where educational programs are provided, where the student seeks or
intends to enroll, or is directed to enroll, subject to the rights of
students as provided in Section 76225.

(5) Agencies or organizations in connection with a student"s
application for, or receipt of, financial aid, provided that
information permitting the personal identification of students may be
disclosed only as may be necessary for those purposes as to
determine the eligibility of the student for financial aid, to
determine the amount of the financial aid, to determine the
conditions that will be imposed regarding the financial aid, or to
enforce the terms or conditions of the financial aid.

(6) Accrediting organizations in order to carry out their
accrediting functions.

(7) Organizations conducting studies for, or on behalf of,
educational agencies or institutions for the purpose of developing,
validating, or administering predictive tests, administering student
aid programs, and improving instruction, if those studies are
conducted in such a manner as will not permit the personal
identification of students or their parents by persons other than
representatives of those organizations and the information will be destroyed
when no longer needed for the purpose for which it is conducted.

(8) Appropriate persons in connection with an emergency if the
knowledge of that information is necessary to protect the health or
safety of a student or other persons, or subject to any regulations



issued by the Secretary of Health, Education, and Welfare.

No person, persons, agency or organization permitted access to
student records pursuant to this section shall permit access to any
information obtained from those records by any other person, persons,
agency or organization without the written consent of the student,
provided that this paragraph shall not require prior student consent
when information obtained pursuant to this section is shared with
other persons within the educational institution, agency or
organization obtaining access, so long as those persons have a
legitimate educational interest in the information.

(b) The alleged victim of any sexual assault or physical abuse,
including rape, forced sodomy, forced oral copulation, rape by a
foreign object, sexual battery, or threat or assault, or any conduct
that threatens the health and safety of the alleged victim, which is
the basis of any disciplinary action taken by a community college,
shall be permitted access to that information. For the purposes of
this subdivision, access to student record information shall be in
the form of notice of the results of any disciplinary action by the
community college and the results of any appeal, which shall be
provided to the alleged victim within three days following that
disciplinary action or appeal. The alleged victim shall keep the
results of that disciplinary action and appeal confidential.

76244._. Information concerning a student shall be furnished in
compliance with a court order or a lawfully issued subpoena. The
community college district shall make a reasonable effort to notify
the student in advance of compliance with a lawfully issued subpoena
and, in the case of compliance with a court order, if lawfully
possible within the requirements of the order.

76245. The service of a lawfully issued subpoena or a court order
upon a community college employee solely for the purpose of causing
the employee to produce a school record pertaining to any student may
be complied with by that employee, in lieu of the personal

appearance as a witness in the proceeding, by submitting to the
court, or other agency or person designated in the subpoena, at the
time and place required by the subpoena or court order, a copy of
that record, accompanied by an affidavit certifying that the copy is
a true copy of the original record on file in the community college
or community college office. The copy of the record shall be in the
form of a photostat, microfilm, microcard, or miniature photograph or
other photographic copy or reproduction, or an enlargement thereof.

76246. The Board of Governors of the California Community Colleges

shall adopt appropriate rules and regulations to insure the orderly
implementation of this chapter. A community college district

governing board may adopt rules and regulations which are not inconsistent
with this chapter or with those adopted by the board of governors in order to
ensure the orderly implementation of this chapter.

Cal. Admin. Code tit. 5, s 54600 et seq.



5 CCR 854600
Cal. Admin. Code tit. 5, § 54600

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54600. Purpose.

(a) This subchapter is adopted pursuant to and for implementation of chapter 1.5 (commencing
with section 76200), part 47 of division 7 of the Education Code regarding student records. The
provisions of this subchapter should be read and interpreted in conjunction with the provisions of
chapter 1.5.

(b) Any conflicts between the provisions of this subchapter and federal law shall be interpreted
to ensure the continuance of federal education funds to community college districts. Where
federal law permits the disclosure of information concerning students, each community college
district may determine whether to provide for such disclosure in that district.

Note: Authority cited: Sections 76220, 76225 and 76246, Education Code. Reference: Chapter
1.5 (commencing with Section 76200), Part 47, Division 7, Education Code; 20 USC Section
1232(g); and 34 CFR Part 99.

5 CCR § 54602
Cal. Admin. Code tit. 5, § 54602

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54602. Construction.

5 CCR § 54604
Cal. Admin. Code tit. 5, § 54604

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS



§ 54604. Policy.

Community college districts may establish and maintain only such information on students
relevant to admission, registration, academic history, career, student benefits or services,
extracurricular activities, counseling and guidance, discipline or matters relating to student
conduct, and shall establish and maintain such information required by law.

Note: Authority cited: Sections 76220 and 76246, Education Code. Reference: Section 76210,
Education Code; 20 USC Section 1232(g); and 34 CFR Part 99.

5 CCR 854606
Cal. Admin. Code tit. 5, § 54606

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54606. Definitions.

Note: Authority cited: Sections 76220 and 76246, Education Code. Reference: Section 76210,
Education Code; 20 USC 1232(g); and 45 CFR 99.3.

5 CCR § 54608
Cal. Admin. Code tit. 5, § 54608

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54608. Retention and Destruction of Student Records.
The retention and destruction of student records, where not otherwise specifically provided for in

this subchapter, shall be in accordance with subchapter 2.5 (commencing with section 59020) of
chapter 10.

Note: Authority cited: Sections 70901, 76220 and 76246, Education Code. Reference: Section
72603, Education Code; 20 USC Section 1232(g); and 45 CFR Section 99.3.



5 CCR 854610
Cal. Admin. Code tit. 5, § 54610

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54610. Student Access.

Community college districts shall provide access to student records pursuant to Education Code
sections 76210(c) and 76230, provided that if any material or document in the student record
includes information on more than one student, the rights provided in section 76230 shall only
extend to such information as pertains to the student. Each student shall be permitted to select the
means of access to his or her own student records.

Note: Authority cited: Sections 76220 and 76246, Education Code. Reference: Sections
76230, Education Code; 20 USC Section 1232(g); and 34 CFR Part 99.

5 CCR §54612
Cal. Admin. Code tit. 5, § 54612

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54612. Waiver.
A student may waive his or her right of access to student records concerning recommendations

as provided in Education Code section 76231. Such waivers shall be in writing and signed by the
student.

Note: Authority cited: Sections 76220 and 76246, Education Code. Reference: Section 76231,
Education Code; 20 USC Section 1232(g); and 45 CFR Section 99.12.

5 CCR § 54614
Cal. Admin. Code tit. 5, § 54614



TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54614. Confidential Maintenance of Records.

5 CCR 854616
Cal. Admin. Code tit. 5, § 54616

TITLE 5. EDUCATION
DIVISION 6. CALIFORNIA COMMUNITY COLLEGES
CHAPTER 5. STUDENTS
SUBCHAPTER 6. STUDENT RECORDS

§ 54616. Consent.

A community college district may, when the student has provided consent, permit access to the
student's records pursuant to Education Code section 76242. Such consent must be signed and
dated by the student.

Note: Authority cited: Sections 76220 and 76246, Education Code. Reference: Sections
76230 and 76242, Education Code; 20 USC Section 1232(g); and 45 CFR Sections 99.30-
99.40.

CODES CIVIL CODE SECTION 1798.85

1798.85. (@) Except as provided in this section, a person or entity
may not do any of the following:

(1) Publicly post or publicly display in any manner an individual”
s social security number. "Publicly post'" or "publicly display"
means to intentionally communicate or otherwise make available to the
general public.

(2) Print an individual®s social security number on any card
required for the individual to access products or services provided
by the person or entity.

(3) Require an individual to transmit his or her social security
number over the Internet, unless the connection is secure or the
social security number is encrypted.

(4) Require an individual to use his or her social security number
to access an Internet Web site, unless a password or unique personal
identification number or other authentication device is also
required to access the Internet Web site.

(5) Print an individual®s social security number on any materials
that are mailed to the individual, unless state or federal law
requires the social security number to be on the document to be



mailed. Notwithstanding this paragraph, social security numbers may
be included in applications and forms sent by mail, including
documents sent as part of an application or enrollment process, or to
establish, amend or terminate an account, contract or policy, or to
confirm the accuracy of the social security number. A social
security number that is permitted to be mailed under this section may
not be printed, in whole or in part, on a postcard or other mailer
not requiring an envelope, or visible on the envelope or without the
envelope having been opened.

(b) This section does not prevent the collection, use, or release
of a social security number as required by state or federal law or
the use of a social security number for internal verification or
administrative purposes.

(c) This section does not apply to documents that are recorded or
required to be open to the public pursuant to Chapter 3.5 (commencing
with Section 6250), Chapter 14 (commencing with Section 7150) or
Chapter 14.5 (commencing with Section 7220) of Division 7 of Title 1
of, Article 9 (commencing with Section 11120) of Chapter 1 of Part 1
of Division 3 of Title 2 of, or Chapter 9 (commencing with Section
54950) of Part 1 of Division 2 of Title 5 of, the Government Code.
This section does not apply to records that are required by statute,
case law, or California Rule of Court, to be made available to the
public by entities provided for in Article VI of the California
Constitution.

(d) (1) In the case of a health care service plan, a provider of
health care, an insurer or a pharmacy benefits manager, a contractor
as defined iIn Section 56.05, or the provision by any person or entity
of administrative or other services relative to health care or
insurance products or services, including third-party administration
or administrative services only, this section shall become operative
in the following manner:

(A) On or before January 1, 2003, the entities listed in paragraph
(1) shall comply with paragraphs (1), (3), (4), and (5) of
subdivision (a) as these requirements pertain to individual
policyholders or individual contractholders.

(B) On or before January 1, 2004, the entities listed in paragraph
(1) shall comply with paragraphs (1) to (5), inclusive, of
subdivision (a) as these requirements pertain to new individual
policyholders or new individual contractholders and new groups,
including new groups administered or issued on or after January 1,
2004.

(C) On or before July 1, 2004, the entities listed in paragraph
(1) shall comply with paragraphs (1) to (5), inclusive, of
subdivision (a) for all individual policyholders and individual
contractholders, for all groups, and for all enrollees of the Healthy
Families and Medi-Cal programs, except that for individual
policyholders, individual contractholders and groups in existence
prior to January 1, 2004, the entities listed in paragraph (1) shall
comply upon the renewal date of the policy, contract, or group on or
after July 1, 2004, but no later than July 1, 2005.

(2) A health care service plan, a provider of health care, an
insurer or a pharmacy benefits manager, a contractor, or another
person or entity as described in paragraph (1) shall make reasonable
efforts to cooperate, through systems testing and other means, to
ensure that the requirements of this article are implemented on or
before the dates specified in this section.

(3) Notwithstanding paragraph (2), the Director of the Department



of Managed Health Care, pursuant to the authority granted under
Section 1346 of the Health and Safety Code, or the Insurance
Commissioner, pursuant to the authority granted under Section 12921
of the Insurance Code, and upon a determination of good cause, may
grant extensions not to exceed six months for compliance by health
care service plans and insurers with the requirements of this section
when requested by the health care service plan or insurer. Any
extension granted shall apply to the health care service plan or
insurer”s affected providers, pharmacy benefits manager, and
contractors.

(e) If a federal law takes effect requiring the United States
Department of Health and Human Services to establish a national
unique patient health identifier program, a provider of health care,
a health care service plan, a licensed health care professional, or a
contractor, as those terms are defined in Section 56.05, that
complies with the federal law shall be deemed in compliance with this
section.

() A person or entity may not encode or embed a social security
number in or on a card or document, including, but not limited to,
using a barcode, chip, magnetic strip, or other technology, in place
of removing the social security number, as required by this section.

(g9) This section shall become operative, with respect to the
University of California, in the following manner:

(1) On or before January 1, 2004, the University of California
shall comply with paragraphs (1), (2), and (3) of subdivision (a).

(2) On or before January 1, 2005, the University of California
shall comply with paragraphs (4) and (56) of subdivision (a).

(h) This section shall become operative with respect to the
Franchise Tax Board on January 1, 2007.

(i) This section shall become operative with respect to the
California community college districts on January 1, 2007.

(J) This section shall become operative with respect to the
California State University system on July 1, 2005.

(k) This section shall become operative, with respect to the
California Student Aid Commission and its auxiliary organization, in
the following manner:

(1) On or before January 1, 2004, the commission and its auxiliary
organization shall comply with paragraphs (1), (2), and (3) of
subdivision (a).

(2) On or before January 1, 2005, the commission and its auxiliary
organization shall comply with paragraphs (4) and (56) of subdivision

).



