Order Form €& HealthStrean

Submitted Date November 6, 2015

Order Number ORD-0439099
P.O. Number
Tax Exempt? No

Customer Information Name Chabot-Las Positas Community College
Address 5020 Franklin Drive
Pleasanton, CA 94588

Primary Contact Name Connie Telles
Email ctelles@chabotcollege.edu
Phone +1.510.723.6874

Billing Contact Name Connie Telles
Email ctelles@chabotcollege.edu
Phone +1.510.723.6874

HealthStream Information Name HealthStream, Inc.
Address 209 10t Avenue South — Suite 450
Nashville, TN 37203

HealthStream Contact Name Megan Lack
Email megan.lack@healthstream.com
Phone (615) 369-8959

ORDER DETAILS

Billing Frequency: Annually

Product Term Quantity Unit Total Price
(Months) Price

HealthStream Core Foundations 36 1 $0.00 $0.00

HealthStream's Acute Care 36 1 $0.00 $0.00

Regulatory Library for Core
Foundations

Subtotal: $0.00
Billing Frequency: Monthly
Product Term Quantity Unit Total Price
(Months) Price
Other Services - HealthStream 36 1 $0.00 $0.00
Professional Services
Subtotal: $0.00

Grand Total $0.00 |
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Order Form €& HealthStrean

Unless set forth in the Order Details above, the Term and invoicing under this Order Form
commences on the earlier of the completion of Site Activation or the six (6) month anniversary of
the later of the signatures below. “Site Activation” is defined in the Product Specific Terms attached
hereto and is applicable to the following HealthStream platform products: (i) HealthStream Core; (ii)
HealthStream Learning Center; (iii) HealthStream Competency Center; (iv) HealthStream
Performance Center; and (v) SimManager Express. For existing HealthStream platform customers,
the Term and invoicing will begin during the next billing cycle after the later of the two signatures
below.

Product Specific Terms

HealthStream Core Foundations

HealthStream Core Foundations shall mean the essential cloud-based technology components that serve as
the foundation for all of HealthStream’s software products.

Provided with HealthStream Core Foundations are functional components that:
e Manage continuing education data for required reporting.

o Deliver SCORM and AICC compliant content and record related data.

o Ensure site security and accessibility.

e Maintain user demographics, certifications, and license information.

e Record user history and development activity.

e  Monitor site performance and prevent failures.

Site Activation - Core

For purposes the HealthStream Core product, the "Site Activation" date occurs upon completion of
the following items:

Kick-Off call has occurred.

HealthStream has built and configured Customer site.

Customer has been granted administrator access to the configured Customer site.
Customer has been provided the option to self-enroll, manually add students, or import
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CoNOORWN =

students.
Customer has been provided AICC files for purchased content (if Applicable).

HealthStream Core Regulatory Library

Advance Directives

Back Safety

Comunicacioén sobre peligros - Hazard Communication

Confined Space Entry

Control of Hazardous Energy: Lockout/Tagout

Cultural Competence: Background and Benefits

Cultural Competence: Background and Benefits (CE)

Cultural Competence: Providing Culturally Competent Care
Cultural Competence: Providing Culturally Competent Care (CE)

. Customer Service

. Developmentally Appropriate Care of the Adult Patient

. Developmentally Appropriate Care of the Adult Patient (CE)
. Developmentally Appropriate Care of the Pediatric Patient

. Developmentally Appropriate Care of the Pediatric Patient (CE)
. Diversity in the Workplace

. Electrical Safety

. Emergency Preparedness

. End-of-Life Care

. Ergonomics

. Fire Safety

. General Safety

. Hand Hygiene

. Hazard Communication

. Identifying and Assessing Victims of Abuse and Neglect

. Identifying and Assessing Victims of Child Abuse and Neglect
. Identifying and Assessing Victims of Domestic Abuse

. Identifying and Assessing Victims of Domestic Abuse (CE)

. Identifying and Assessing Victims of Elder Abuse and Neglect
. Infection Control

. Informed Consent

. Introduction to Performance Improvement

. Latex Allergy

. Latex Allergy (CE)

. Medical Equipment Safety

. Medical Ethics

. Medical Ethics (CE)

. Medication Terminology: Use of Abbreviations and Symbols
. Overview of HIV

. Overview of HIV (CE)

. Pain Management

. Patient Rights

. Performance Improvement in the Workplace

. Personal Protective Equipment
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44. Precauciones estandar: Patégenos transmitidos por sangre y otros materiales
potencialmente infecciosos - Standard Precautions: Bloodborne Pathogens and Other
Potentially Infectious Materials

45. Precauciones de transmision: por via aérea - Transmission-Based Precautions: Airborne

46. Precauciones de transmision: Contacto y microgotas - Transmission-Based Precautions:
Contact and Droplet

47. Preventing Slips, Trips and Falls in the Workplace

48. Previniendo resbalones, tropezones y caidas en el lugar de trabajo - Preventing Slips,
Trips and Falls in the Workplace

49. Radiation and MRI Safety

50. Radiation and MRI Safety (CE)

51. Rapid Regulatory Compliance: Clinical I:
Compliance, Ethics, Sexual Har., Patient Rights, Informed Consent, Adv.Directives, EMTALA, Grievances, Dev.
Appropriate Care, Cult. Competence, Restraint/Seclusion, Patient Abuse/Assault/Neglect

52. Rapid Regulatory Compliance: Clinical Il:
Gen/Fire/Elec/Back/Rad./MRI Safety, Ergo, Lift/Transp, Slips/Trips/Falls, LatexAllergy, HazComm,
WorkplaceViol., EmergPrep, Infec.Control:HAI, HandHyg, Bloodborne, StdPrec, Airborne/Contact/Droplet Prec,
PPE

53. Rapid Regulatory Compliance: Non-clinical I

Corporate Compliance, Sexual Harassment, Patient Rights, Confidentiality, HIPAA, Grievances

54. Rapid Regulatory Compliance: Non-clinical II:
General Safety, Fire Safety, Electrical Safety, Ergonomics, Back Safety, Hazard Communication, Security &
Workplace Violence, Reporting Incidents, Emergency Preparedness, Infection Control

55. Seguridad contra incendios - Fire Safety

56. Seguridad de la espalda - Back Safety

57. Seguridad eléctrica - Electrical Safety

58. Standard Precautions: Bloodborne Pathogens and Other Potentially Infectious Materials
59. Transmission-Based Precautions: Airborne

60. Transmission-Based Precautions: Contact and Droplet

61. Transportation & Shipping of Hazardous Materials

62. Workplace Violence

Regulatory compliance requirements can vary across healthcare organizations. Provision of
information on regulatory standards in these courses does not certify that the courses wholly or
partially address all respective guidelines, standards, and measures that affect a given
organization. The HealthStream Regulatory library is intended to provide a foundation for
mandatory clinical and non-clinical training to healthcare employees, however it is the responsibility
of each organization to review all regulatory courses to determine how the information meets their
respective needs. HealthStream makes no representations or warranties that any particular course
fulfills the regulatory compliance requirement of any particular healthcare organization, as it is the
organization's responsibility to make such final determinations regarding regulatory compliance
requirements. The availability of i) courseware listed above and (ii) continuing education is subject
fo change.

AOK 51165

Self Registration

Update Node = Chabot-Las Positas Community College

Update Courses and publish to Catalog and Assignment:

Core Reg's Rapid Regs Clinical 1 and 2, Hazard Comminications, and HIPAA
Each course has a fee of $3.50
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Signature:

Email:

Order Form €& HealthStrean

This Order Form and the use of the Service(s) ordered shall be governed in all cases by the Master
Services Agreement (the “Agreement” or “MSA”) between Customer and HealthStream, Inc. dated
December 8, 2015. This Order Form shall constitute an amendment to the Agreement and shall be
incorporated into the terms of the Agreement including all attachments and exhibits hereto and be
binding on the parties. All courseware Service(s) will consist of those courses as listed for each
Service on the online catalog available at http://store.healthstream.com/ as updated from time to
time.

This Order is intended by both parties to run for the full term set forth for each Service in the Order
Details table above, and the parties acknowledge they are aware of the current expiration date of
this Order Form and the provisions for renewal and termination set forth in the Agreement. In the
event the Agreement is terminated or expires prior to the expiration of the full term set forth above
for each Service, the term of each Service license shall also expire at that time and the Customer
will not recover any fees paid in advance for the Product(s) for any part of the term or quantity for
that Product or those Products that go unused, except as otherwise provided in Section 10.3 of the
Agreement.

Signature:

ctelles@chabotcollege.edu Email: hstmsigners25k@healthstream.com
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