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Scott Hildreth

Chabot College

25555 Hesperian Boulevard
Hayward, CA 94545

Dear Prof. Hildreth and others at Chabot College,

[ understand the time has come to upgrade the projector which is part of your SciDome
planetarium system. The system is comprised, mainly, of a pair of custom computers
(located in a control desk/rack), and a digital cinema projector with custom fisheye lens
(located at the center of the room); these are integrated with cove lighting and dome
sound system (integrated control system).

Spitz is the only provider of the specific digital projector with its custom lens and
stand/shroud for a SciDome IQ 2400 system. The projector (as well as its lens and
associated cables) must be supplied from Spitz Inc. to assure proper integration with the
computer settings, and for your planetarium system to remain a SciDome planetarium.
As well, Spitz would not be able to offer support or remote diagnostics on the system if
cither the projector, or computers were supplied or installed by another party. The
particular customizations of the components and the settings for SciDome must all be
supplied and installed by Spitz, Inc. - the system manufacturer.

Please let me know if you have questions about the latest/higher resolution SciDome
projector with laser phosphor light source.

Best wishes,
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?o/yce Towne

Customer Accounts Director



