
SUMMARY
Highest 

Rating WordPress OmniUpdate Ingeniux CampusSuite

Hannon Hill

Cascade LiveWhale Concrete 5 TerminalFour

Core Features

Hosted Instance of CMS 5 23 43 28 43 33 38 41 41

Local Instance of CMS 5 43 43 13 15 33 43 43 37

Limited/unlimited number of users 10 81 59 43 66 53 86 78 71

Multi-Site Deployment 10 86 82 51 71 63 86 56 86

XHTML Compliant 10 76 86 55 82 66 86 78 86

WAI Compliant 10 49 83 55 82 63 83 40 72

Security Features 358 396 245 359 311 422 336 393

Audit Trail 10 60 82 51 59 60 75 61 74

Captcha 5 26 39 19 25 28 33 8 28

SSL 10 68 86 55 86 66 86 80 76

Granular Privileges 10 62 77 51 76 60 85 74 79

Usability Features 216 284 176 246 214 279 223 257

Overall Experience 10 56 78 29 64 37 82 61 81

Ease of Navigation 10 58 76 30 68 36 80 61 80

Responsive Design 5 36 37 26 38 25 41 36 41

Mass Uploads 10 72 79 54 65 47 80 68 81

Zip Archives 5 23 33 0 10 33 10 16 38

Drag-N-Drop 10 70 78 51 57 25 55 59 66

In Context Editing 10 32 78 52 79 39 84 64 80

WYSIWYG editor 10 65 71 47 69 56 82 63 72

Undo 5 34 39 28 39 33 39 33 34

Content Approval 5 35 38 26 34 31 29 35 39

Image Resizing 5 36 37 20 33 31 37 34 42

Friendly URLS 10 70 80 54 68 65 86 71 86

Social Media Integration 10 57 81 50 68 49 76 54 80

Versioning 10 62 81 50 62 61 72 57 69

Spell Checker 10 52 75 55 72 64 73 52 85

Content Management Features 758 961 572 826 632 926 764 974

Trash / Recycle Bin 5 33 33 26 17 33 41 23 33

Sub Sites 10 69 77 46 80 66 86 64 81

Content Reuse 10 61 74 52 72 60 81 37 83

Content Scheduling 10 51 73 52 70 53 81 67 80

Web Stats / Analytics 5 36 41 25 19 31 37 32 43

Content Staging 5 16 41 26 34 31 42 18 41

Use External Data and database (ie XML, mySql, oracle) 5 32 33 18 30 31 41 32 37

Support server programming languages (ie php) 5 37 43 25 25 33 42 39 36

Content Approval / Workflows 5 26 39 24 30 28 33 30 36

Clipboard 10 36 63 50 63 53 36 56 52

Content Syndication (RSS) 10 73 73 55 58 63 76 71 63

Included Apps 470 590 399 498 482 596 469 585

Event Calendar / Management 5 30 38 26 37 31 43 20 41

Email Form 5 30 38 23 32 28 32 31 38

Polls / Surveys 5 32 41 28 19 20 42 36 42

Tests / Quizzes 5 29 32 0 16 11 19 10 24



Download Form Submittals as CSV 5 20 33 15 26 23 32 21 38

iCAL 5 33 37 11 25 19 40 29 35

Support / Training 174 219 103 155 132 208 147 218

Developer Community 5 39 41 26 37 32 39 39 34

Commercial Support / Training 10 64 84 49 64 66 80 63 86

Online Help 10 64 73 48 68 63 65 69 65

Bonus Features 167 198 123 169 161 184 171 185

Internal Link Checker 5 21 37 23 21 27 38 15 39

Accessibility Checker 5 10 32 23 8 22 29 7 33

Stale Content Reporting 5 9 36 19 11 23 21 5 29

Other 40 105 65 40 72 88 27 101

Redesign Services  5 0 23 8 21 2 23 0 11

Higher Ed Expertise 10 49 73 40 79 56 84 52 86

49 96 48 100 58 107 52 97

Total Points - Weighted SUM 2232 2849 1731 2393 2062 2810 2189 2810

Total Features Present - COUNT 49 50 48 50 50 50 49 50

Notes Area: WordPress OmniUpdate Ingeniux CampusSuite

Hannon Hill

Cascade LiveWhale Concrete 5 TerminalFour

Norman:

Tim:  OmniUpdate - calendar one time setup fee $7500

Wing:

My preferrential order is Terminal 4, Omni, Wordpress, Livewhale.

Even though Livewhale scored lower than Cascade, the usability make it a better fit. 

Mike & Amanda:

hannon video not available

Ingeninux no video.

Why I have three premium resources I really like, I am concerned about the pricing structures (whether the tiers are based on number of users or number of pages).  I have heard from one IT 

person that he'd like us to have a hosted service, but again the pricing makes it a challenge.  I find Terminal Four to be truly robust.  Might be at times a bit "busy" for an end user, but also 

demonstrates a good degree of being intuitive.  I find LiveWhale to be nicely simplistic and managable enough for the end user and especially strong in managing and motivating news stories and 

the potential of a website being dynamic.

If we opted to get a number of pages platform such as Terminal Four, I would likely recommend that the Library at Chabot which has lots of content to consider upgrading to Libguides CMS, thus 

sparing a good number and percentage of content to a separate platform (it costs about $3K a year and has no limits on pages so libraries can manage those environments well).  (All of the web 

content of the Library would sit on a hosted server from Springshare and thus spare lots of memory and savings for a CMS that has a number of pages/content size platform such as Terminal 

Four).

Of the other premium platforms-- I found Ingeniux, CampusSuite, and Hannon Hill to be stuck in an earlier generation of which WordPress would seem more revolutionaly by comparison.  

My concern of Omni Update is the tiers on the number of users, which perhaps once again, may be a good idea if the Library moves their portion to Libguides CMS as a way to save costs 

(though not as significantly needed as Terminal Four).


